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APPLICANT (full name):   

SERVICE ADDRESS:    

SWBNO ACCOUNT NUMBER:     

In accordance with Sec. 138-58(e) of the City Code, the director of finance shall provide a certificate 
of exemption from any increase in the sanitation service charge above the rates in effect as of 
December 1, 2000, for 12 months for any head of household who is 65 years of age or older and 
whose household income does not exceed the standard for low-income households which is 
established by the U.S. Department of Housing and Urban Development. The certificate shall be 
provided by the director upon receipt of satisfactory evidence of age and household income and may 
be renewed annually upon resubmission of evidence. Sewerage and Water Board will not include the 
sanitation charge on the bill of any head of household for which a certificate of exemption has been 
granted during the effective period of exemption. Below are the required documents: 
 

 

1. Proof of Age 
(Check one and include copy) 

2. Proof of Federal Low Income 
(Check one and include copy) 

• Louisiana State Identification 
• Louisiana Driver’s License 
• OTHER: 

(U.S. Passport, Out-of-State Driver’s License) 

• Social Security Administration Award 
Letter 

• Supplemental Security card (SSI) 
• Medicaid card, 
• Food Stamp I.D. card (FSP2) 

 
3. Proof of Household Income 
You must provide proof of the total income for all members in the household and the number of household 
members: 

 
 

3(a): Number of household members:   
3(b): Total household income $ .00 (Include copy of verification) 

 

 
I certify that the information provided is true and is furnished lor the purpose of qualifying for an exemption 
from an increase above the rates in effect as of December 1, 2000, of the sanitation service charge for a 
12-month period. 

 
 

Signature:    
Date:   
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NO. OF HOUSEHOLD (Family Size) (Income) 

1 $15,960.00 

2 $21,640.00 

3 $27,320.00 

4 $33,000.00 

5 $38,680.00 

6 $44,360.00 

7 $50,040.00 

8 $55,720.00 

For families/households larger than eight, add $5,680 for each additional number. 
 

Please Return this form with copies of 

1. Proof of Age 
2. Proof of Federal low Income 
3. Proof of Household Income 

To: Sewerage & Water Bd New Orleans 
Special Accounts Unit 

625 St. Joseph St, Room 124 
New Orleans, La 70165 

Fax: (504)585-2455 
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